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            PDF previews allows you to instantly load PDF documents straight into Helpjuice without having to download the file. 
Example
sample.pdf


How to Enable
In order to have pdf preview on your question page, following has to be added through customization in your main.js file.
$(document).ready(function(){
  $('a[href$=".pdf"]').each(function(index, el){
    $(this).replaceWith('<iframe src="' + $(this).attr("href") + '" width="100%" height="700"></iframe>');
  });
});


Save the file and now you should see PDF Previews in your Knowledge Base.
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                    Why is the knowledge base important?

                    With a knowledge base, you can allow your customers to self-help themselves, thus reducing your customer support by up to 60%. Furthermore, you can also have your team get instant answers to the questions they need without having to email themselves all using knowledge base software.

                

                
                    What is the purpose of a knowledge base?

                    The purpose of knowledge base software is to allow you to host your knowledge base/corporate wiki in one centralized 'hub'. Both your customers, and employees can now access information within seconds!
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